MSF New Customer “How To” Guide

For loan scenarios and program questions,
call your Account Executive:

Jon Tulien

Inside Account Executive

Direct: 719-884-

Cell: 719-761-5339

Email: Jon.Tulien@msfhome.com

For all loan status and conditions inquiries,

call your Customer Account Manager (CAM):

Jules LePage

Customer Account Manager

Phone: 719-447-0325 x203

Email: Jules.LePage@msfhome.com

Mortgage
___J soldrionsfinandal”

1



Table of Contents

Where do | find......

How to set up the Administrators System User Log-in ID & PW Page 3
How to add additional users in Data Trac Web Page 4
How to set up additional user privileges on DataTrac Web Page 5
How to set up DO Sponsorship Page 6
How to sign up for Daily Rate sheets Page 7
How to access the Submission forms & required Disclosures Page 8
How to Register your loan to generate a loan # Page 9
How to Submit a Loan File Page 10
How to submit missing items to Loan Set-up Page 11
How to Order your Appraisal Page 12
How to Lock & How to Extend a Lock Page 13
How to Submit PTD & PTF Loan Conditions Page 14
How to Order Loan Docs Page 15

Tips — Speeding through LOAN SET-UP and CONDITION REVIEW Page 16

morigage -
__J soldtionsfinandal

2



‘ Initial Set - “Newly Approved” Brokers

Step 1 (How to set up the Administrators System User Log-in ID & PW)

The Administrator in the office will be issued a DataTrac Web Log-in ID and PW. An email will be sent from the MSF Broker Approval Department
Go to www.msfhome.com

Click on Broker Login, then Wholesale Lending

Click on DataTrac Web Log-in https://wip.msofco.com/DataTracWeb/Login

Enter assigned Log-in ID and PW (you will be prompted to change your PW) You have 24 hrs

mMortgage ) call 1877800351 T
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APPLY
ONLINE

Mmorfgage =
__J soldtionsfinandial”

.
-
‘ .

request FREE

loan analysis

Welcome to Mortgage Solutiens Financial.

Please login to our secure server.
Log in to DataTrac Web

) ==

S
Refinancing
> Frst Time Home Buyers > Inierest Rales Too Hgh? > Reduce your Menibly
> Move Up Home Buyers > Adustable Fate Mortgage Payments Today wih Dbt
> Investors about fo Increase? Consolidation
Mortgage Solutions has the Right  Refinance and get headed back > Reduc Interest Rates
Home Loan for You. towards Financial Freesom Begin your Debt Consolidation
Loam Leam Today.
» »
more more Leam

Not Just a Loan...The Right Loan for Youl -

Getting the right Ioan for you mesns you won't gl stuck wilh & loan that scunds good in the shart-tem

Ibut has negative long-term results. A loan is 2 oo, and we're here to make sure you have the right toois
h in hand. We promise to put your neads first in all we do. Read more 3

Ordering the Appraisal
and Survey

Wha is Responsitie for crdering the
‘appraisal and survey, and
APR & Interest Rates

Let's go back Io tne Teminclogy.
What is the difference

Read
more

Tools

> Calculator
> Glossary
> Seminars

Forgot your password?

Sign In

If you have any questions or comments, please contact us:

Mortgage Solutions Financial
5455 N Union Blvd

Colorado Springs, CO 80918
(719)447-0325 Phone
salessupport@msfhome.com or
brokersetup@msfhome.com
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Initial Set - “Newly Approved” Brokers

Step 2 (How to add additional users in Data Trac Web)
s Go to www.msfhome.com

= Click on Broker Login, then Wholesale
Lending

= Click on DataTrac Web Log-in

NTLD NID.MSOICO.COM/L)E

DataTra C Welcome WESTERN REGION TEST | Help | Log Out D a -t a Tra C
DASHBOARD  PIPELINE  ADMINISTRATION

. vep

DMINISTRATION

~ User Eq, Add User ‘*"--...

g - i r e ”\“r"‘“ | Broker Profiles
AN |

WESTERN REGION - MORTGAGE SOLUTIONS FINANCIAL
WESTERN REGION TEST

[ ]
DDDDDDDDDDDD .COM at I C

W __F solutionsfinandal
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‘ Initial Set - “Newly Approved” Brokers

Step 3 (How to set up additional user privileges on DataTrac Web)

Important Notes PLEASE READ

The Administrator has view rights to the entire company pipeline
Individual LO’s set up using the prior instructions will only be able to access their specific pipeline

Logr;)\l;’vrocessors are “not” set up on the system to view the entire Company pipeline. They would log on with the LO’s individual Log-in ID
an .

LO’s set up by the Administrator with the ability to “Allow Lock Requests” privileges must complete one additional steps.
a] Step 1 - The Administrator must set the privileges in DataTrac Web.

Q Step 2 — Once the LO privileges are set, the Administrator must send an email to locks@MSFhome.com with the Company ID and Log-in
ID’s (the Log in ID is the email address of the LO) for those individuals that need the ability to price and lock loans.

a Step 3 - The MSF Lock desk is responsible for turning these privileges on. This is confirmed by an email notification.
a Note - Call your AE for questions and assistance.

DataTra C Welcome WESTERN REGION TEST | Help | Log Out

DASHBOARD PIPELINE ADMINISTRATION

» User

| | _search 4= Back to Broker User Profiles

New Account

User Information Logon Information

[Test | = [test@abemongage.cor|

1 /

[Tet ]

mmidd/yyyy Q J
Contact Information Account Information .

WESTERN REGION TEST Active Y

WESTERN REGION TEST Yes -

1017 Yes -

8008008000] Yes -

[ | Yes -

[ Yes -

Mortgage
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DO Sponsorship

Step 1 (How to set up DO Sponsorship)

Customers with a DO Account —

FNMA DO sponsorship instructions Link https://www.efanniemae.com/Ic/technology/do/quicksteps/pdf/doaddlendergs.pdf

a
8 Go to www.eFannieMae.com and follow the DO Sponsorship instructions
Q Choose Sponsoring Lender - Mortgage Solutions of Colorado - Seller/Servicer ID 26800-000-3
a
Customers without a DO account —
Qa

To register for FNMA DO click here https:/www.efanniemae.com/is/brokcorresp/do/register.isp

eFannieMae.com

Home > Brokers & Correspondents

Brokers & Correspondents

»E Print

Page

Get Started With DO

We provide the resources you'll need to get up and running wih Desldop Originator® (DO&).
Eeni% now

The Welcome to Desktop Originator page opens. Under DO Sponsoring lenders. click Adding
Sponsoring Lenders.

[5¥]

Welcome to Desktop Originator
Print
Page

Welcome! This page is designed to provide the resources yc
Originator® (D0@). Refer to this page for ips and news.

eed to get starled with Desktop

Brokers &
Correspondents
Return to the Brokers
& Correspondents
page for additional
information

Get Started With DO

Get the Most Out of DO

= S-linute Video
Learn how to get the most out of DO
Return now

OR

Within 24 hours you will receive an email from the MSF Broker Set-up department that your sponsorship request has been approved.

eFannieMae.com

Home > Desktop Originator Registration

Desktop Originator Registration

Reagister online for Deskiop Criginator® (DOE). Once your registration is
accepted by 3 sponsoring lender, you can begin using DO to gain access
to fast, objective loan recommendations as well as many other cost and
timesaving features. Before you register, we suggest that you print and

= Brokers & review our DD Online Registration Quick Steps
Carrespondents
bage DO Online Registration Guick Steps

(pdr, 215K, 6 pages)

Beain DO Reqisiration 1. Click Here

= Print

Page

@Desklnp

Originator

Desktop Originator® (DOS)
can hel brokers and
corresponcents generats
more I0ans, Gain 3
competitive edge in the
marketplace, boost
profitabity, and more

After you complete the DO online registration process:

. When your sponsoring lender accepts your request, we will send you DO
welcome information, your user ID(s), and instructions on how 10 obtain
your password(s) via e-mail. Ifthe lender chooses notto spansoryou,
you will receive an e-mail notification from the lender.

« Ifyou do not receive your user ID(s) in -7 husiness days, please call the
Customer Contact Center at 1-877-722-6757

Notes

You must already be approved to do business with the sponsaring lender
or understand the lender may have requirements for you to do business
wiith it onee wou initiate this sponsarship request. We recammend that you
review the complete sponsoring lender list to ensure that your sponsaring
lender participates in online registration.

DO Spansoring Lenders

®2001-2012 Fannie tlae. All Rights Reserned

- More on DO

Wisit nur corporate site, ywun fannie mae som

mortgage maee
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'Daily Rate Sheet Delivery

Step 1 (How to sign up for Daily Rate sheets)

" Sign up for Daily Rate Sheets CLICK HERE http:/www.msofco.com/wholesale-lending/broker-resources/document-library/ - URL
change sometime after 6/30/12 http://www.msfhome.com/wholesale-lending/broker-resources/document-library/

" Save this Daily Rate Sheet LINK on your desktop https://www.msofco.info/Rates/Central.pdf

Important Notes PLEASE READ

" The daily Rate Sheet is an indication of pricing only. To obtain the most accurate and up-to-date pricing it is recommended that you price

loans on-line.

mortgage Jnder any tab in the Broker ResoL
&‘\J gs;o\gﬁowsﬁnonciol(‘“ IR

Retail Home: Become a Broker Partner Broker Resources: DT Web Login Testimonials

Appraisal Ordering

Please Read Immediately
Morigage Solutions has adopted the Appraiser (AIR) that

by Fannie
Mae, the Federal Housing Finance Agency (FHFA), Freddie Mac, and other ke Industry participants to replace the
Home Valuation Gode of Gonduct (HVCC). They wentinto effect October 15, 2010.

Fannle Mae's FAQs may provide these requi . Fannie Mae's
and Freddle Mac's FAQs may differ to some extentin the styl . but present

in or ofthese , nor do they impose any different operational requiremens.
FAQs

Appraiser Independence Requirements (Fannie Mae Selling Guide)
Appraser Independence Requirements (AIR) FAQs (Fannie Mae)
Appraiser Independence Requirements (AIR) FAQs (Freddie Mac)

ALS Appraisal Management Company
Click Here for Appraisal Ordering, New Registration, Contact Information, and more.

AXIS
Registered Users, Click Here to Login.

“) Call 1-877-899-3614ﬁﬁ
arch Je)

Approved States  Sales Support

Sign Up for Daily
Rates Sheets

Privacy by B SafeSubscribes"

For Email Marketing you can trust

Broker Resources

> Announcements

> Appraisal Ordering

> Conventional Guidelines
> Document Library

> FHAGuidelines

> Mortgagee Clause/CPL
> Special Programs

> VA Guidelines

Tools

> Calculator
> Glossary
> Seminars

Mortgage Solutions Financial Rates and Announcements

Please enter your email address below to sign up for our mailing list
Your emall address: m

[ Contiue |

Getting it done right. Mortgage Solutions Financial uses B SafeUnsubscribe® which reliably removes your emai address from our lists

Mortgage
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‘ Loan Submission Process

Step 1 (How to access the Submission forms & required Disclosures)

] Go to www.msfhome.com

m Click on Broker Login, then Wholesale Lending (located at the top right of the website home page)

" Click on Broker Resources

" to go to the MSF Document Library http:/www.msofco.com/wholesale-lending/broker-resources/document-library/ URL change
sometime after 6/30/12 http://www.msfhome.com/wholesale-lending/broker-resources/document-library

" Download the Submission Form and all the required forms and disclosures.

Important Notes PLEASE READ

m Please refer to the submission form checklist for our minimum submission requirements.

" It is highly recommended that you review the GFE Aid, GFE Guide and GFE FAQ’s located in the MSF Document Library

Mortgage Call 1-877-899-3614 Tof
&t\’? 81\:,‘"wsﬁnondol ?
Kotsi  Home  Hecome a Broker Farer

Broker Resources DI Weblogn  lestmonals  Approved Siates  Sales Support

[ ——=

Sign Up for Daily
Rates Sheets

Document Library

idos common dacuments that are used duing the loan process. Should you need a documant that

mortgage .
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Loan Submission Process

Step 2 (How to Register your loan to generate a loan #)

= Click on Data Trac Web Log-in
httpS'//wtp msofco.com/DataTracWeb/L

odin URL change sometime after

DataTraC __’- s
DASHBOARD PIPELINE ADMINISTRATION a c We b /
- ipeli g Register New Loan =7+ Upload N n ‘Borro Search Filt:
ive Pipeline L
~ Acuve 0 | 8 Loans
locked Loans
ocked Loan
33333333333333 $117,900 05/04/2012 Request Submitted
Locked and Not Expired
I 333333 TEST FHA30 15T $100,000 07/20/2012  Locked
pired Locks | 330852 $162,800  Reguest
tstanding Conditions | 338258~ TEST  C30DUGAE $1 5/14/2012  Request  Submitted
33333333333333 $1 05/16/ Request Submitted
Ready for Fee Review
I 333333 $203,500  Reguest
Locks al $80000  Reguest
UUUUUUUUUUUUUUUUUUUUUUUUUUU

. (JhOOse Up oad New Loan
= You can upload Calyx (.brw %:Jlgh onsfinandal

(.fnm) file formats ’




‘ Loan Submission Process

Step 3 (How to Submit a Loan File)

Initial Loan Document Submission

Brokers should email the imaged loan submission documents in PDF format to: submissions@msfhome.com

MSF Operations will notify / confirm via email that the loan documents have been received.

MSF Operations will upload documents to our imaging system.

Documents will still be viewable by our broker partners by logging into Datatrac

If the minimum submission requirements are not met, MSF will notify the broker and the loan will not be sent to Underwriting for review until the
minimum submission requirements have been met.

" If the minimum submission requirements have been met, MSF will notify the broker that the loan will be sent to Underwriting and will provide the
current underwriting turn times.

Important Notes PLEASE READ

" Cut off is 3:00 pm Mountain Time to be counted for that days business (complete files only)
RN REGION TEST | Help | Log Out We ne YWESTERN REGION TEST | Help | Log Out
Cb Add tote | [ Upload Document ¥ View Pricing r Search | 4@ Back to Pipeline L e | Search || 49 Back to Fipeline
A Loan #338323 | TEST | 5245 WILHELM DRIVE Submitted
Loan #338323 | TEST | 5245 WILHELM DRIVE Submitted I !
Losn | Ratelock | Underwritng | Compliance | Closing | magedFile | motes
‘ Loan | Rate Lack | Undenwriling | Compliance | Clgsing | ImagedFile_ | Notes |
777-""'-——l‘,7_; Imaged File Documents
General Loan Information Show Details Borrower Information Show Details e —
338323 SECONDARY TEST Mo ;.E.E.Drds to display
WESTERN REGION TEST LIsA TAYLOR : N
MORTGAGE SOLUTIONS
FINANCIAL
WMIGHEL THOMAS
05/16/2012 )
i T Bt sl il Property Information Show Details
oo ae 5245 WILHELM DRIVE
T ReFINANCE
FULL OWNER OCCUPIED
YES SFR
4100,000.00 0.00
$100000.00 $13,000.00
$0.00
692315
63,2319
447024
fenmm2.30
Pawered by DMD Ins.

mortgage .
__J soldfionsfinandail
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‘ To submit “missing” items to Loan Set-up

Step 1 (How to submit missing items to Loan Set-up)

Outstanding or Missing Loan Documents at Submission

review.

Important Notes PLEASE READ

Brokers should email all outstanding documents and conditions to: submissions@msfhome.com

MSF Operations will notify / confirm via email that the loan documents have been received
MSF Operations will upload documents to our imaging system.

Documents will still be viewable by our broker partners through Datatrac

MSF Operations will notify the broker via email if outstanding conditions remain or will notify the broker that the file will be moved to Underwriting for

" Cut off is 3:00 pm Mountain Time to be counted for that days business (complete files only)
DO NOT Piece-Mail conditions

[ Add Note [ Upload Document: Q) View Pricing
Loan #338323 | TEST | 5245 WILHELM DRIVE
‘ Loan | Rate Lack | Undenwriling | Compliance | Clgsing | ImagedFile_ | Notes |

RN REGION TEST | Help | Log Out

Search | 4a Back to Pipeline

Submitted

[ Add Note [ Upload Document. QY View Pricing

Loan #338323 | TEST | 5245 WILHELM DRIVE

Loan Rate Lot Underwriting Compliance losing Imaged File DNotes
L Rate Lotk Underwri Compl| cl [ d il Dot

General Loan Information

Show Getails

Borrower Information

Shaw Details

338323

FINANCIAL

os/16/2012

Loan Information

WESTERN REGION TEST
MGRTGAGE S0LUTIONS

MICHEL, THOMAS

Show Datails

G30DUG AE
1sT

FuLL

vES
$100,000.00
$100,000.00
$0.00
769.231%
T69.231%
$470.24
$89,802.30

Property Information

SECONDARY TEST

LISA TAYLOR

Show Detalls

5245 WILHELM DRIVE

REFINANCE

OWNER OCCUPIED

SFR
£0.00
$13,000,00

S

Powered by DMD Inc,

VESTERN REGION TEST | Help | Log Out

Search 43 Back to Pipeline

Submitted

Imaged File Documents

Mo records to display

Mortgag

JS{
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‘ Appraisal Ordering

Step 1 (How to Order your Appraisal)

Go to www.msfome.com

Click on Broker Login, then Wholesale Lending, then Broker Resources

Click on Appraisal Ordering

Click on the America Lender Support (ALS) or Axis AMC Link

morfgage .
Y solfionsfinandal

Retail Horne: Becorne a Broker Partner Broker Resources DT Web Login -+ Testimonials

Appraisal Ordering

Please Read Immediately

Mortgage Solutions has adopted the Appraiser Independence Requirements (AIR) that were developed by Fannie
Mae, the Federal Housing Finance Agency (FHFA), Freddie Mac, and ofher key industy participants to replace the
Home Valuation Code of Conduct (HVCC). They went into efiect Octobier 15, 2010.

Fannie Mae’s FAQs may provide additional clarification onimplementation ofthese requirements. Fannie Mae's
and Freddie Mac's FAGs may differ to some extent in the style and structure, but present no substantive differences
in or ofthese nar do they impose any different operational

requirements,

FAQs

Appraiser
Appraiser Independence Requirements (AIR) FAQs (Fannie Mae)
Appraiser Independence Requirements (AIR) FAQs (Freddie Mac)

ALS Appraisal Management Company
Click Here for Appraisal Ordering, New Registration, Contact Information, and more,

AXIS
Registered Users, Click Here fo Login, s

Call 1-877-899-3614 ﬁ

Approved States

Sales Support

P

AXIS

> MORTGAGE SOLUTIONS

3 ARIS APPRAISERS

= HELP DESK

= FEE QUOTE & AVM

=5 PATHENT OPTIONS & CANCELLATION POLICY
= PRIVACY POLICY

> CONTACT Us
> GLIENT LOGIN p—) o

ALE B8 SEARCH

AXIS APPRAISAL MANAGEMENT:
THE NATIONAL SOLUTION FO|
LOCAL APPRAISERS.

HOME > MORTGAGE SOLUTIONS

_ |

Welcome Mortgage Solutions users.
Need a User Account?

If you do not yet have a username and password, please
contact setup@axis-ame.com. Make sure to include:

your full name
company name & addrass

phone number

voov v v

email address - in addition, if you have a second email
address you would like added to your order account to
receive status updates, please provide the additional
email as well.

> Mame of you Mortgage Solutions AE
> You will receive your username and password today.

Have a User Account?

1f you already have a username and password please click here
to order your appraisal. If you have any questions regarding an
order in process, please contact your AE here at Axis Chris
Coenen, ccoenend@axis-amc.com or 888-806-2047 ext. 141, If
you have a guestion regarding an appraisal, contact our Lead
Review sppraiser for Mortgage Solutions, Jay Ostlund,
Jostlund@aris-ame.com or 898-806-2947 ext.138,

Please use our complimentary FEE QUOTE for fee infa and
recent similar sales data.

Mortga
J
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‘ On-line Pricing and Lock Procedures

Step 1 (How to Lock) & Step 2 (How to Extend a Lock) note: URL change sometime

after 6/30/12. msofco.com to msfhome.com. Make appropriate change to URL’s below

Step 1 - How to Lock

Go to www.MSofCO.com

Click on Wholesale Lending

Click on Data Trac Web Log-in https://wip.msofco.com/DataTracWeb/Login

Click on Pipeline

For Registered Loans — Click on Unlocked Loans

Click on the “How to Lock” Guide http:/www.msofco.info/Resources Wholesale/Guide%20t0%20Pricinq%20Locking%20Loans.pdf
Option 1- For Un-Registered Loans - Click on Locks and Pricing — enter your loan scenario

Option 2 - For Registered Loans — Click on Loan number > Follow procedures detailed in the “How to Lock” Guide

Step 2 - How to Extend a Lock

Go to www.MSofCO.com

Click on Data Trac Web Log-in https://witp.msofco.com/DataTracWeb/Login

Click on Pipeline

Click on the Loan #

Click Here http://www.msofco.info/Wholesale Announcements/Announcement 21-12W.pdf to view our step by step Lock Extension Procedures
Or Click her for the “How to Lock” Guide http://www.msofco.info/Resources Wholesale/Guide%20t0%20Pricing%20Locking%20Loans.pdf

Important Notes PLEASE READ
n If you are having trouble locking on-line the preferred method of communication with our lock. desk is by email.
n Do not let your locks expire. Lock extensions must be completed 24 hours prior to expiration.

Lock Policies and Procedures

Lock Policies and Procedures hitp://www.msofco.info/Resources Wholesale/LOCK%20DESK%20POLICIES.pdf
How to Lock Guide http://www.msofco.info/Resources Wholesale/Guide%20t0%20Pricing%20Locking%20Loans.pdf
Lock Extension Policy http:/www.msofco.info/Wholesale Announcements/Announcement 21-12W.pdf

Lock Desk Hours

New Locks: M-F 9:00 am — 45:00 pm (Mountain Time)
Lock Extensions: M-F 9:00 am — 4:30 pm (Mountain Time)

Lock Desk Contact Information

Lock Department email: Locks@Msfhome.com
Lock Department Phone: 719-955-3265

mortgage .
___Jsoldtionsfinandal”
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‘ Submitting PTD & PTF conditions to UW

Step 1 (How to Submit PTD & PTF Loan Conditions)

Outstanding Loan Documents and Conditions (PTD & PTF)

Important Notes PLEASE READ

Brokers should email all outstanding documents and conditions to: conditions@msfhome.com

MSF Operations will notify / confirm via email that the loan documents have been received
MSF Operations will upload documents to our imaging system.

Documents will still be viewable by our broker partners through Datatrac

MSF Operations will notify the broker via email if outstanding conditions remain

" Cut off is 3:00 pm Mountain Time to be counted for that days business (complete files only)
" DO NOT Piece-Mail conditions

RN REGION TEST | Help | Log Out

[ Add Note [ Upload Document: Q View Pricing [ r Search | 48 Back to Pipeline
Loan #338323 | TEST | 5245 WILHELM DRIVE Submitted
‘ Loan | Rate Lack | Undenwriling | Compliance | Clgsing | ImagedFile_ | Notes |

[ Add Note [ Upload Document. QY View Pricing

Loan #338323 | TEST | 5245 WILHELM DRIVE

Loan Rate Lot Underwriting Compliance losing Imaged File DNotes
L Rate Lotk Underwri Compl| cl [ d il Dot

General Loan Information

Show Getails

Borrower Information

Shaw Details

338323

FINANCIAL

os/16/2012

Loan Information

WESTERN REGION TEST
MGRTGAGE S0LUTIONS

MICHEL, THOMAS

Show Datails

G30DUG AE
1sT

FuLL

vES
$100,000.00
$100,000.00
$0.00
769.231%
T69.231%
$470.24
$89,802.30

Property Information

SECONDARY TEST
LISA TAYLOR

Show Detalls

5245 WILHELM DRIVE
REFINANCE

OWNER OCCUPIED
SFR

£0.00

$13,000,00

S

Powered by DMD Inc,

VESTERN REGION TEST | Help | Log Out

Search 43 Back to Pipeline

Submitted

Imaged File Documents

Mo records to display

Mortgag
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Ordering Docs when your File is CTC

Step 1 (How to Order Loan Docs)

The Doc Request Form will be emailed to you by
your MSF Customer Account Manager (CAM) upon
receipt of Clear to Close (CTC) from the

underwriter.

N

[ ] n
mortgage L
__Jrsoltfionsfinandal”

Mortgagee Clause/CPL

lorado LLC, ISAOA
55555555555555555
uuuuuuuuuuuuuuuuuuuuuu

uuuuuuuuuu

nnnnnnnnnnnnnnnnn
uuuuuuuuuuuuuuuuuuuuuu

uuuuuuuuuu

FHA Guidelines

Special Programs

aaaaaaaaaaa
ssssssss
> Seminars

lorm must be emailed back

L
& Closing Protection

fco.com/wholesale-
mortgagee-clause/ URL
30/12

'wholesa_ <

Mortgage
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Tips

Speeding through The Appraisal
Ordering Process

Appraisal Order - The originator may not
charge an appraisal fee until after the
applicant has received the GFE and indicated
acceptance of the ITP (Intent To Proceed)
with the loan covered by the GFE. If the GFE
IS mailed to the applicant, the appllcant IS
considered to have received4| o
calendar days after it is maile 8= . fnonda
Stindavs and leaal nublie holidavs.

16



